0 OLC Accelergle g

Design Thinking with A

f—ﬁ For Online Instruction in Higher Educatio

~ BEST IN TRACH Ellen Ramsey, Ph.D.

Lynn University

JéVaughriLancaster, Ed.D.
Lynn University

ONLINE LEARNING ™
CONSORTIUM

Technology and Future Trends M C




Ellen Ramsey, Ph.D.

Associate Professor /Academic Administrator

m ellenramseyphd

JéVaughn Lancaste

Manager, Instructional Design

Adjunct Professor

m SheDesignsEducation




WHO WE ARE




Lynn University

@.——-
®

r/ \ A : : -
N
“ | I \
: ! s s —
| | | | | S— |
\\\\\ //'/ \ Q 4 4 \ Q 4 4

PRIVATE NORROFIT Apple Distinguished US News and World Presidential Debate
Reports


Presenter Notes
Presentation Notes
JeVaughn


.Th-

«.r;';’.-
7 e _,..|_

|
--.Z‘:- ::|.-'"|
et o e s :':_*-T-‘:_"“':“” f';
e —IT_':W"E:'_-'I'J"-"-'I
e



Presenter Notes
Presentation Notes
JeVaughn


IT'S POLL TIME!
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Presentation Organization

Design thinking + Al

Claude

Grammarly

ChatGPT

Questions
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DESIGN THINKING & Al
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Design Thinking and the 5 Elements

Examples for each element as a Case Study using
ChatGpt — Chat.openai.com

1. Interview Managers —shadow them, coach employees
Organizational Culture —teams and committees

2. Describe the issue

3. Brainstorm ideas, coaching, mentoring circles

4. Create storyboards of an interactive prototype. Create
chatbots

5. Gather feedback. i.e. evaluations or surveys

Implement!

, 4. Prototype
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Thank You

Questions?

@; ebramsey@lynn.edu
JJIlancaster@lynn.edu
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