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Background
• The COVID-19 pandemic exposed weaknesses in the education system at all 

levels

• Teacher preparation programs were particularly affected in engaging and 
observing pre-service candidates, practicum experiences and internships

• Teacher preparation programs had not specifically prepared their candidates for 
the eventuality of remote and hybrid instructional models

• Early career teachers in particular seemed to struggle amidst the demands of the 
pandemic
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(OCR, 2021; Hodges, Kerch, & Fowler, 2021;Cerna, Rutligliano, & Mezzanotte, 2020) 



Problem #1: Inability to observe in classrooms
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HLPs

Solution

https://highleveragepractices.org/hlp-15-use-scaffolded-supports
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HLPs

Autism Internet Modules

Solution

https://highleveragepractices.org/hlp-15-use-scaffolded-supports
https://autisminternetmodules.org/


Solution
FACETIME
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Problem #2: Lack of Peer to Peer Interaction



Solutions
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 Online Discussion Forums
 Collaborative Projects 
 Peer Reviews 
 Virtual Office Hours
 Breakout Rooms
 Online Polls and Quizzes
 Discussion Prompts
 Virtual Study Groups
 Guest Speakers
 Online Debates
 Online Collaborative Whiteboards
 Social Media Groups
 Peer Mentoring
 Virtual Field Trips
 Online Challenges:
 Digital Storytelling
 Reflective Journals
 Virtual Networking Events



Solution
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Problem #3: Unprepared for the Online Learning 
Environment 



Issues
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Motivation
Difficulty with time management
Limited social interactions
Lack of technology and internet 
access
Feeling isolated
Difficulty staying engaged
Technical literacy gap
Stress and anxiety
Lack of appropriate accessibility
tools



Solution
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Solutions
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I Do, We Do, You Do and Metacognition modeling



Problem #4 Unprepared for generative A.I. use



Solution
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STRATEGIES:
● Introduce generative AI and its potential 

applications in special education.

● Have pre-service teachers explore different 
generative AI tools.

● Challenge pre-service teachers to design lesson 
plans that incorporate generative AI.

● Provide pre-service teachers with opportunities to 
reflect on their use of generative AI in the 
classroom.

ACTIVITIES:
Use a text-to-image generator to create visuals for 
students.

Use a chatbot to provide personalized feedback to 
students.

Use a translation tool to help students learn a new 
language. 

Use a text-to-speech generator to help students with 
reading comprehension.



Solutions
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The importance of mental health



Issues
Isolation and loneliness
Increased stress and anxiety
Screen fatigue
Difficulty Concentrating
Reduced physical activities
Reduced access to support services
Fear of falling behind
Depression
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Solutions
One on one check in meetings
greet each student as they enter
exercise breaks
Flipped classroom
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Thank you for attending!

Questions or comments?

Jennifer Lesh, Ph.D.        jlesh@lynn.edu
Diana Morales, Ph.D. dlmorales@lynn.edu 

Lynn University
Donald E. and Helen L. 

Ross College of Education

mailto:jlesh@lynn.edu
mailto:dlmorales@lynn.edu


References

lynn.edu7/27/23 22

Boivin, J.A. & Welby, K., (2021). Teaching future teachers during a global pandemic. The  International Academic Forum. (9)2.      
https://doi.org/10.22492/ije.9.2.02

Carter-Tellison, K. (2022). How Lynn University uses block scheduling to provide flexibility for  students. Academic Impressions.

Cerna, L., Rutligliano, A., & Mezzanotte, C.,(2020). The impact on student equity and inclusion Supporting vulnerable students during school
closures and re-openings. OECD Policy  Responses

Hodges, T.S., Kerch, C., & Fowler, M., (2021).  Covid-19 crisis and faculty members in higher education: from emergency remote teaching to
better teaching through reflection. International Journal of Multidisciplinary Perspectives in Higher Education, 5(1), 118–122. 
https://doi.org/10.32674/jimphe.v5i1.2507

Lokanath M., Tushar G., & Abha S. (2020). Online teaching-learning in higher education during lockdown period of COVID-19 pandemic, 
International Journal of Educational Research Open, V., 100012, ISSN 2666-3740, https://doi.org/10.1016/j.ijedro.2020.100012.

Office of Civil Rights, (2021). Education in a pandemic. The disparate impacts of covid-19 on America’s students. Report
Sá, M.J. &  Serpa, S (2020). The COVID-19 Pandemic as an Opportunity to Foster the Sustainable Development of Teaching in Higher Education.    

Sustainability 12, 8525. https://doi.org/10.3390/su12208525

NOTE: Written permission was obtained for all student work showcased within this presentation.

https://doi.org/10.3390/su12208525

