How BANDe® Has
Revolutionized Managing
Lynn University’'s
Campus Visit Experience
Team

Tierra Thompson
Senior Assistant Director, Campus Visit Experience
Lynn University



Who we are

* Lynn University’'s campus visit experience (CVE) has a robust
staff in order to ensure that each prospective student who visits
campus has an individualized and personalized tour.

* We currently employ:
« Senior Assistant Director, Campus Visit Experience
« Campus Visit Coordinator
« Admission Coordinator
« 3 Graduate Assistants
* 3-5 Interns
e 110+ Student Admission Ambassadors (SAA)
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How students communicate

In a 2015 Forbes Article, Neill Howe states:

“One employer tells the Minneapolis Star Tribune that her
Millennial workers tend to skip the small talk and ‘get right to the
point’...[Millennials] default to whichever communication method
will hel_? them complete their to-do list as efficiently as possible —
a priori ?/ that is reflected in how they communicate more
generally.”

Forbes



Generation Y Workflow
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Generation Y (born in More than 1 in 2 Generation Y spend 2
the 1980s and early Generation Y employees hours per day on their

1990s) will make up Va say increased mobile smartphones and
of the workforce by working would improve download 6 apps per

2020 their productivity day on average



What is BAND®?

The Best App for Your Groups

BAND

Created in August 2012

Used by over 50 million people by October 2015




Why Apps in the Workplace at Al

Employees who use
social business tools
including mobile apps

are 3 times more

connected to their
workplace than
employees who

do not.

Over 9 in 10

employees cite a lack
of communication B
or ineffective
communication for

workplace failures.




Our rewards

* Minimize individual communication and provide a way to
contact those students who are relevant to the specific
topic.

* Increased ownership on reporting attendance, absences
and the needed coverage for events.

* Opportunity for information to be shared quickly and to
easily gage who has or hasn't received the information with
no manual labor.




Download the app

Go to your app store and look for the logo below or go to
band.us and click “Sign up” in the right-hand corner.

. The Best App for Your Groups

Once downloaded, search CIVSA Milwaukee and join!



CIVSA Milwaukee

* 2017 - 2018 CVE
Leadership Team

Home

&

®* Summer Texters

SAALT 2018-2019

Let’'s add you to the
CIVSA BAND

This Is what
Lynn University’s
main page looks like.
Yours will only have
CIVSA Milwaukee.



Lynn’'s home page

Like any social media
news feed, everything
comes up in one place.

< Posts

2017 - 2018 SAA

Members 126 - () Invite

Notices

Important IMPORTANT: CASTING CALL! | need 12-14 é 4

models for a photo shoot tomorrow with marketing f... N Otl Ces
Upcoming Events

24 Preview Day (4 of 5) MANDATORY

< Upcoming events

Join 81

Tfiz < Read postings

Hey peeps, is anyone able to have lunch today at
11:30?
We need two people!

P < Navigation station
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2017 - 2018 54 Invite others to your

Members 126 - () Invite

BAND

Important IMPORTANT: CASTING CALL! | need 12-14
models for a photo shoot tomorrow with marketing f...

e Click “Invite”

« Send out the link In
multiple platforms

Share Invite URL

@

More invite options



wll ATRT = 10:15 AM

< Summer SAAs

h Colin Smith
May 15, 2018, 6:34 AM
*

by 21

Hello everyone, this morning | woke up sick and |
was wondering if anyone could take my 10 AM
tour for today. Is there anyone who would like to
take my tour, it would be much appreciated.
Thank you.

See Translation

Comment 2

Ve

{w  Alex Miller
u I'll take it!
May 15, 6:35 AM - @51 - Like

Colin Smith
Thank you!

May 15, 6:35 AM - &5 1 - Shout

+ @

Reqguesting help &
offering assistance

« Send out a message
* Instant replies
 Pick up a tour yourself
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< 2017 - 2018 SAA

8. Tierra SAA's @ LynnU
G Mar 12, 2018, 11:30 AM POI IS

85

| need your help... please answer ASAP!!!

o opened 1 i An ir)credible_ way to gather
Information quickly

Multi-select allowed.

| love the shoes!

I -

* Who has read it
Rather not wear them! ° Who haS answered It
I -

« Add multiple options,
iIncluding one for people who
| dont have thern! the poll doesn’t apply to

I o

+©
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Events
2017 - 2018 SAA Add

Today < Mar 2018 > Calendar

4 5 6 7 8 9 10

noo2 13 o4 15 6 Convenient way to view your

18 19 20 21 @ 23 24 Organlzathn,S schedule

25 26 27 28 29 30 31

Mar 2018 e Add a” eventS

24 Preview Day (4 of 5) MANDATORY  See who is or isn't available
JO:\/z:\t-C[:::Z:r‘l-gK.el\\:::y:'ijjer i Red dOtS appear On event

dates that you have not
26 Tonya Dollard's Birthday & COanrmed yOUF attendance

27 Greta Wittmer's Birthday &

28 MNMar~alla Na \iinnA'le RirthAdav “
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X Event details
2017 - 2018 SAA

P o 451 MADATORY Calendar events
Event Calendar
Kevin Studer

Help prospective students and their families get a

“preview” of what it would be like to attend Lynn! ® CI'Ck |nt0 an eve nt

We need assistance with many things and the
more people we have, the easier and more

efficient the event will run. - DateS and tlmeS
@ uoin 81  Description
O Decine 13 « Join, decline, or maybe

O Maybe * Who hasn't
participated/replied

Q) Add reminder >  Add a reminder or save
Save to Apple Calendar It tO your Calendar

Share event in a new post.
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< View attendees 94

Join 81 Decline 13 Maybe 0

@ Chat with members below
et (oo View attendees

Meche Ojer
Mar 22, 2018, 11:39 AM

Cancel

» Able to check everyone

Kami
Mar 22, 2018, 11:00 AM

Cancel

Lea Himpens
Mar 22, 2018, 7:52 AM

* Chat with the group

Cancel

Seline Winkel
Mar 20, 2018, 8:50 PM

@ Jailene Herrera

Cancel

Cancel

EI T T T T

Mar 20, 2018, 5:50 PM
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Chat
2017 - 2018 SAA

Q Chat rooms and Messages

My chats
&

A
g

Meche Ojer, Alex Resto, Ti...(39) 9mago
Crystal Grady : | will be in class at this time

Lea Himpens, Meche Ojer,... (9) 15hago
Tierra : Hi everyone! You haven't
responded about Saturday and 100% nee...

jackie Deaton Mar 21
Hi sorry it's been crazy busy. Your tour just
cancelled &

Erika Mar 20
Haha no worries!

Meche Ojer, Devon Brown, Maria... (41)

Athlete SAAs(14) Mar 16
Cristina Gutierrez : sam and | can't! We
have class

Chats

* Individual chats

« Group chats
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Athlete SAAs (14) —

2017 - 2018 SAA -

11 read 1 1
am Yes! Thank you!

10 read 0 1)
11:20 A Can anyone tour tomorrow at 1?7

@ Sam Barber
10 read

Meeeeee | g am

=7 1

10 read 11
1150 A Thank you!!

cﬂ StephanieLipsky

Can anyone take a tour on

Monday the 19th at 12 PM for an
undecided major but is interested

in the 7 read

1112 AM
‘ﬂ StephanieLipsky
@ 7 read
Volleyball team 1a AM
6 Cristina Gutierrez
+1 1read
sam and | can't! We have class Sy

+ [ 9

Inside the chat

* Ability to communicate
with a group of people
who have similar
Interests

* For example: chat with
the student athletes for
athletic tours
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X (ESMERRES N
Q  Search
& Invite member >
) Members
CUE R B
« Search through members
: ;:\ir';a@ LynnU @
o I
N * Click on the green icon to chat
I 2 within the app

| R Natalie @

% SteihanieLiisky @
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X

PPl Since Oct 17, 2017

Member information

* Find contact information
and connect with them
outside the app




Join the "BAND™ !

« BAND allows students to connect with the admission office in a
more social way. Not only can they reach office staff, but they
can reach each other.

* In the campus visit world, being efficient, effective and
iIndividualized Is pertinent to attaining positive visit experiences
and higher yield. BAND allows the campus visit staff to structure
how the work gets communicated and completed.



Thank you for joining us!

J32 Let's keep in touch through CIVSA
BAND and inform each other on how you
are using It to make your campus Visit
programs run in “harmony!” 2



